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This list of frequently asked questions provides information about the recruitment and onboarding process for the 
development of a statewide Medicaid provider network in advance of the Idaho Department of Health and Welfare 
(IDHW) Request for Proposal (RFP), anticipated in summer 2027. 

What is the purpose of the new provider network in Idaho? 

AmeriHealth Caritas Family of Companies (ACFC) is building a provider network to support access to quality health care 
services for individuals who are eligible for coverage through our Medicaid, Medicare, and Marketplace plans, and other 
products offered in the state, subject to procurement outcomes, regulatory approvals, and final product offerings.

What is the start date? 

The program start date is January 1, 2030.

Which populations will be included in this RFP? 

•	 In 2030, Phase 1 will include the Medicaid and expansion populations, including those who qualify for Temporary 
Assistance to Needy Families (TANF), the Children’s Health Insurance Program (CHIP), Expansion (EXP), individuals 
eligible for Supplemental Security Income (SSI), Aid to the Aged, Blind, and Disabled (AABD), and members with 
substance use disorders (SUD).

•	 Phase 2 will launch in 2032 for populations receiving home and community-based services (HCBS), intellectual and 
developmental disabilities (I/DD) services, and long-term services and supports (LTSS).

How many members are expected?

Membership projections are still being finalized and may change based on regulatory approvals, market conditions, and 
final product offerings. Additional details will be shared as planning advances.

What provider types are being recruited? Does this include hospitals, health systems, and behavioral health providers? 

We are recruiting a broad range of provider types to support network adequacy and member access, including hospitals, 
health systems, primary care providers, specialists, home and community-based service (HCBS) providers, ancillary 
providers, and behavioral health providers. Network development needs may vary by product, geography, and state 
requirements.
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How do I express interest in joining the network?

To express interest, complete the Letter of Intent (LOI), including the Provider Information Sheet (page 2), the Contract 
Inquiry Form and the W-9. Then return the completed forms to the Provider Network Team by email or fax. A team 
member will follow up with next steps and any additional information. For additional information, go to  
www.amerihealthcaritas.com/become-a-provider/join-now/idaho.

Whom do I contact for general, credentialing, or contracting questions during recruitment?

Please contact our Provider Network Team using one of the methods below:

•	 Phone: 1-855-613-0420

•	 Email: providerrecruitmentID@amerihealthcaritas.com

•	 Fax: 1-877-234-4275

Does signing the Letter of Intent (LOI) guarantee participation? 

No. Signing the LOI indicates interest in participating, but it does not guarantee contracting, credentialing approval, or 
final network participation.

How should I submit and return the LOI, and when is it due? 

Return the completed LOI and Provider Information Sheet by email or fax as soon as possible. Early submission helps 
support timely contracting, credentialing, and network development.

What communication should I expect during the LOI or contract phase?

During the LOI and contract phases, you will receive updates about your participation status, required documents, 
contracting steps, and credentialing preparation. We strive to provide clear, timely communication so you understand 
what is needed and what to expect at each stage of the process.

How long does credentialing take and how will I know when participation is approved?

Credentialing timelines vary by provider type, verification requirements, and the completeness of submitted materials. 
Providing complete information can help prevent delays. You will be notified once contracting and credentialing reviews 
are complete and a final participation decision has been made. Our team will then guide you through any remaining steps 
before participation becomes effective.
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